For more information, please visit:

www.stuttafordvanlines.co.za
www.proarchives-systemes.com
www.executiverelocationsafrica.com

MINING’S

PREMIER SUPPLIER
OF INTEGRATED REMOVAL
SOLUTIONS
Taking care of mines’ staff, their valuables and
documentation throughout Southern Africa

Remote mine ?

WE HAVE YOU COVERED.

Mines and their staff are often separated by significant distances, but with the wide
reach of Stuttaford Van Lines’ network throughout Southern Africa those are now
easily bridged.
For moves further abroad – throughout Africa and the rest of the world – our trusted
partners have also been carefully selected to uphold all our promises to you.
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STUTTAFORD VAN LINES’ BRANCHES

1.

Bloemfontein, South Africa: 				

+27 51 434 1465

2.

Cape Town, South Africa: 				

+27 21 514 8700

3.

Durban, South Africa: 					

+27 31 902 3566

4.

East London, South Africa: 				

+27 43 736 3512

5.

George, South Africa: 					

+27 44 874 2120

6.

Johannesburg, South Africa: 				

+27 11 206 1500

7.

Kimberley, South Africa: 					

+27 53 841 0338

8.

Maseru, Lesotho: 						

+266 22 323 966

9.

Matsapha, Swaziland: 					

+268 25 18 5707

10.

Maputo, Mozambique: 					

+258 21 40 6414

11.

Port Elizabeth, South Africa: 				

+27 41 405 7400

12.

Pretoria, South Africa: 					

+27 12 800 1001

13.

Windhoek, Namibia: 					

+264 61 224 691

In this brochure, you will discover how

STUTTAFORD VAN LINES WILL …
…
…
…
…
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move your mine’s household and office contents 			
uphold your mine’s safety 		
					
assist your mine’s staff			
				
protect your mine’s documents 		
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Sales Offices

Mining Regions

www.stuttafordvanlines.co.za
3

Mining requires flexibility, commitment and infrastructure.

PROVIDING MINES’ REMOVAL SERVICES
DEMANDS THE SAME.
At Stuttaford Van Lines, we take our commitment to the mining industry in
Southern Africa extremely seriously. At your disposal are our dedicated teams,
able to provide tailor-made removals and relocations solutions for both your
staff and your mine’s assets (including documents).
Throughout its rich history, Stuttaford Van Lines has cultivated strong relationships with
the region’s mining clients – from multinational conglomerates to smaller independent
operations and their consulting firms – based on our high-quality removals services
tailored to the mining sector.
Our range of services extends beyond household removals, however, as showcased
here. We will introduce you to our team dedicated to serving and acting as direct
personal contacts for all mining clients, as well as our integrated services – including
staff relocations and document archiving.

?
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DID YOU KNOW?
The 19th Century was a critical time for both mining in Southern Africa and Stuttaford Van
Lines. Pre-dating even the famous 1886 Witwatersrand ‘Gold Rush’, Stuttaford Van Lines
traces its origin back to 1857.
Over the past 150+ years we’ve grown to be the region’s largest and most trusted removals
company – with 13 branches across South Africa and neighbouring countries.
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STUTTAFORD VAN LINES WILL …

MOVE YOUR MINE’S HOUSEHOLD AND
OFFICE CONTENTS
Whether you need to bring in a single geologist to your mine from abroad, or move
an entire temporary village of miners out of harm’s way – including households and
supporting infrastructure – Stuttaford Van Lines has more than just the necessary
expertise and transportation options.
We are also individually and collectively committed to serving the Southern
African mining industry.

OUR SERVICES INCLUDE:

GUARANTEED RESPONSIVENESS:
We have established a team dedicated to meeting mines’ unique removal and
relocation requirements. Based at our Head Office in Johannesburg, South Africa, they
are ideally positioned to ensure that your mine’s operational and service needs always
receive the highest attention.

•

High-quality packing and crating: including for Fine Art and Antiques

•

National and international removals: across Southern Africa and the world

•

Air-freight services: for smaller, urgently-needed items

•

Secure storage: long- and short-term in fire-protected warehouses

•

Removals insurance: we are a licensed Financial Services Provider

•

Specialised office removals: including dismantling and reassembly

•

Vehicle transfer: firmly secured and shipped worldwide

Direct Contacts:

•

Free quotations: expert advice and guidance is standard

Rocco Olivier: +27 (0) 82 902 4593

Stuttaford Van Lines’ ethos of ‘The Safest Move You Can Make’ is needed more than
ever in the harsh and often remote mining locations across Southern Africa.

CONTACT US

E-mail: mining@stuttafordvanlines.co.za | Telephone: +27 (0)11 206 1500

Penny Uys: +27 (0) 73 328 6627
Samantha Voss: +27 (0) 83 627 5540

Our focus on maintaining consistently high standards – underlined by international
quality accreditations – positions us as the easy first choice for worry-free and tailormade removals – whether for your company or your staff.

6

7

STUTTAFORD VAN LINES WILL …

UPHOLD YOUR MINE’S SAFETY

Stuttaford Van Lines recognises that it has impact on the safety and health of its
employees.
The company will identify health and safety hazards and reduce risk to employees
and other persons associated with all our business activities.

STUTTAFORD VAN LINES COMMITS TO APPLYING BEST PRACTICE IN HEALTH
AND SAFETY MANAGEMENT AND SETS THE FOLLOWING OBJECTIVES:
•

To ensure compliance with all local, national and international laws,
regulations and standards applicable to its business.

•

To set specific objectives for managing health and safety.

•

To monitor and report on health and safety objectives by including health
and safety targets in the Key Performance Indicators.

•

To document, implement and maintain this policy and ensure that it is
communicated to all employees with the intent that employees are 		
made aware of their individual health and safety responsibilities.

•

To review health and safety targets annually to ensure appropriateness
and enable continuous improvement.

•

To make this policy available to interested and affected parties by displaying
it publicly in key areas.

•

To review this policy annually to ensure it remains relevant and appropriate
to Stuttaford Van Lines

•

To report on health and safety matters in the Annual Report.

Mel Potgieter
Director: Stuttaford Van Lines
This policy was approved by the Board of Directors of Stuttaford Van Lines
on 03 January 2013
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STUTTAFORD VAN LINES WILL …

THE IMPORTANCE OF RELOCATION SUPPORT:

ASSIST YOUR MINE’S STAFF
It wouldn’t make sense for your staff’s household goods to have smoother journeys
to your mine than your staff themselves. This is why Stuttaford Van Lines has partnered
with Executive Relocations – a global provider of customised mobility solutions – to
ensure seamless relocations.

•

Boosting Productivity: Enabling your staff to feel orientated with a ‘home away
from home’ sooner upon arrival will ensure they can focus on the task at hand.

•

Positive Experience: Having staff feeling well-supported and at ease in foreign
surroundings improves their job stability, and smoothes their transition between
assignments.

Skilfully managing all aspects of even a single team member’s relocation to a
remote mine can be challenging – magnified exponentially by the large teams
of experts required by mines! Executive Relocations regularly relocates teams of
dozens of staff, streamlining all mobility phases.
Performing a detailed analysis of assignees’ and mines’ individual requirements,
Executive Relocations’ consultants on the ground across Africa – fully supported
by a Regional Head Office in South Africa – will ensure that your staff are well
cared for from their arrival to departure.

PROFILE:

CASE STUDY:

Executive Relocations has over 25 years’ industry experience, with 330 global staff assisting
over 12 000 families a year when relocating on assignments. With an extensive network
presence in 48 African countries, our multilingual team of trained mobility consultants in
Africa have rich insights into making relocations seamless for mining assignees.

Executive Relocations’ commitment to delivering relocation services in even the most
remote African destinations was confirmed recently when the company was called
upon to assist a major international corporation – in the Oil & Gas sector – relocating a
project team in Africa.
Executive Relocations swiftly appointed a dedicated project liaison, and flew an expert
team of relocation consultants into Bunia (in the Democratic Republic of Congo) to
conduct primary research on the area, identify suitable accommodation solutions and
prepare all administrative formalities.
For more information on Executive Relocations’ tailor-made solutions for mines, either speak to your
Stuttaford Van Lines’ consultant or contact Executive Relocations directly.

Pre-assignment

Relocation

On assignment

Departure

Pre-needs
Assessment

Orientation Tour

On-going Support

Termination of Lease

Home Search

Tenancy
Management

Disconnection of Utilities

Meet & Greet
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School search

Preview Tour

Settling-in Services

Cultural Training

Spouse Support

24/7 Helpline

Property Closure

As a valued client, you are welcome to contact Executive
Relocations in Africa’s General Manager, Olivier de Blois
(based in South Africa), directly on:
E-mail: olivier.deblois@executiverelocationsafrica.com

Tel: +27 21 810 8000

Exit Formalities
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STUTTAFORD VAN LINES WILL …

PROTECT YOUR MINE’S DOCUMENTS

PRO ARCHIVES SYSTEMES’ SERVICES TO MINES INCLUDE:
1

Comprehensive audits to assess mines’ accessibility requirements and legal
obligations

Through Stuttaford Van Lines’ close partnership with PRO ARCHIVES SYSTEMES*
– a globally-respected leader in document management and storage,
with a strong African footprint – we guarantee full integration with your
removal services for total convenience.

2

Indexing, packing and off-site storage of mines’ physical documents in secure
warehouses

3

Electronic records management – including imaging/scanning – through in house
software

Mines’ administrative documents, maps in tubes and financial records are frequently every
bit as valuable and irreplaceable as the minerals and metals being mined due to legal
requirements.

4

Training and process control for staff engaging with PRO ARCHIVES SYSTEMES

5

Instantaneous online retrieval of version-controlled digital documents (crucial
when shared between mines’ executive staff)

6

Confidential destruction of unnecessary paperwork, to reduce storage costs.

PRO ARCHIVES SYSTEMES’ suite of integrated document management and storage solutions
ensures that mines’ paperwork is completely protected from damage and rapidly accessible.

Mining off the beaten track? PRO ARCHIVES SYSTEMES is still within reach
From its roots in 1987 in France, PRO ARCHIVES SYSTEMES’ rapidly growing international
network now includes established presences in Europe, Asia and Africa.
* From 2015, ARCHIV SYSTEM, AGO and MVA combined forces to become Pro Archives Systemes.

HAVE YOU EVER…

CASE STUDY:

•

noticed that due to unavoidable high staff-turnover with contract workers, nobody
knows where on the mine key documents are stored?

•

faced penalty fees after being unable to produce a proof of payment for a
Government duty imposed years ago?

Recently PRO ARCHIVES SYSTEMES was awarded a contract from a large iron-ore mining
company in the Northern Cape of South Africa. This client provided PRO ARCHIVES
SYSTEMES with their mines’ operational manuals and data guides, and these were
scanned and hosted securely online.

•

had your services disrupted by essential equipment breaking down, and the
appropriate repair manuals were difficult to find?

•

suffered from documents fading or being destroyed due to mines’ high humidity levels
and pests such as rats and mice?

THE
SOLUTION:
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A PRO ARCHIVES SYSTEMES consultant will visit your
mine, perform a thorough information audit to identify
your business needs in terms of document availability
and legal compliance, and discuss A TAILOR-MADE
MANAGEMENT AND STORAGE SOLUTION –
including imaging/scanning – that will ensure you
never again have to worry about a lost or damaged
document WHEN YOU NEED IT MOST.

The mine has progressed from being unable to locate these documents quickly
enough to prevent shafts from shutting down when critical equipment failed, to them
being fully-searchable online (e.g. by shaft number or equipment manufacturer) by
authorised staff with individual log-in details.
For more information on PRO ARCHIVES SYSTEMES’ tailor-made solutions for mines, either speak to
your Stuttaford Van Lines’ consultant or contact PRO ARCHIVES SYSTEMES directly.

As a valued client, you are welcome to contact
PRO ARCHIVES SYSTEMES’ International Director,
Karen Truebody (based in South Africa), directly on:

E-mail: karen.truebody@proarchives-systemes.com
Tel: +27 1280 010 02

